What to do if a Program hangs up,
using the keyboard
(Windows XP)

1. If you find that a program “freezes” ie whatever you do with
mouse or keyboard won't have an effect on that program,
the program is said to have “hung up”.

2. Press the keys Ctrl-Shift-Esc 1] M 1 1.0
together to show the Task Manager Window.

3. Press the keys Ctrl- =i AEE|
Tab together (if
necessa ry) F'-F'D"ﬁﬂns Processes || Performance | Mebworking | Users
| .:‘Jtl 1 ’ —H Task Skatus
_ r ] |<— F""EBm (%P1 Program hangs up.ode - Opendffice...  Running
T e (L) JimP24_03_06 Running
until the
“Applications” tab on
the Windows Task
Manager is selected
(shown by an orange
bar on top).

4. Pressthe Tab [—] | . >
key untll In the — [ End Task H Switch To H Mew Task. .. ]
list of Applications on
the W|ndOWS TaSk Processes: 29 CPU Usage: 0% Commit Charge: 1800 [ 1250M

Manager a Program in the Task column is highlighted.
Note: If necessary, while holding down the Alt key, press the
V and D keys to select Menu View and Details to select this

view. PTO
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5. Press the down arrow key ,I,
until the Program which is “hung up” (i.e. showing in
Status column as “Not Responding”) is highlighted.

6. Press Alt-E together which will ”—J —J

| N E
Alt
close the Program. L ‘ |
{ < h

N

7. Repeat with arrow keys for any other Program in Task
column which is shown as Status “"Not Responding” and then
press Alt-E together again which will close the Program.

8. Open up the Program which had “hung up” and proceed as
normal again.

9. Otherwise press the computer On/Off Switch/button and
hold it in for at least 5 seconds.

10. Leave the computer off for at least a minute to allow the
hard disc to run down and power to drain.

11. Press the On/Off Switch/button to power up the
computer.

12. After logging in then open up the Program which was
“hung up” and try to access it again.

13. If it still fails to access the Program correctly then contact
your usual source of help.

14. Ask yourself whether you have recently installed some new
software or made changes to the hardware of the computer.
This information will be useful to your source of help.

B8k (XP) Program hangs up-keyboard page 2 of 2

© Pass IT On  Scottish Charity Number: SC 033560  www. passitoncomputers.co.uk  info@passitoncomputers.co.uk

Charities and non-profit organisations may copy and distribute this tutorial freely but please acknowledge our copyright.
A wee donation would be very welcome from anyone richer! Version 02 — 18/04/08



